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Get Connected. Get Answers.

arkansas 211.org December 2, 2008

United Ways of Arkansas 2-1-1 (Arkansas 211) is dedicated to creating a comprehensive
Information and Referral service for the state of Arkansas.

Arkansas 211 Information and Referral Specialists are available Sunday-Saturday, 8am-8pm by
calling 2-1-1. Resource information is available 24/7 at www.arkansas211.org. All services are
provided at no charge.

Questions or Comments? Your input is welcome. Email: Info@arkansas211.org
Nathan Cook, Executive Director, nathan.cook@arkansas211.org 870-543-4954
Henry Bass, Operations Manager, henry.bass@arkansas211.org 870-543-4917

SUMMARY: From January 1 through December 31, 2008 Arkansas 211 received 34,559
telephone calls, voice mails and emails (averaging 94.7 calls per day) from Arkansas
residents. The www.arkansas211.org online resource database received 142,775
searches, averaging 391 searches per day. Basic Needs assistance requests represent
79.6% of Arkansas 211’s most asked for resources. 20-30% of all calls to 2-1-1 are from
agencies/social services providers seeking additional help for their clients. 96.3% of the
calls were answered within 30 seconds by a live call specialist.

December, 2008 - Total 2-1-1 Calls by Region

Call Origin Received Calls

PB Call Center (870, 501) 24128
NW Arkansas Call Center (479) 10431
34559

Arkansas STATE TOTAL (94.7 calls/day)




January — December, 2008; YTD Total 2-1-1 Calls by Region
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January-December, 2008; Website Search Activity
www.arkansas211.org
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Most Requested Community Health & Human Resources:

Requested Resource # of Requests %
1. Electric Bill Payment Assistance 13465 31.4
2. Food Pantries 8077 18.9
3. Rent Payment Assistance 4956 11.6
4. Gas Bill Payment Assistance 1957 4.6
5. 211 Systems 1271 3.0
6. Water Bill Payment Assistance 1130 2.6
7. Prescription Expense Assistance 806 1.9
8. Red Cross Disaster Service Centers 691 1.6
9. Emergency Shelter 495 1.2
10. Low Income/Subsidized Rental Housing 465 1.1

Note: Utility Assistance-related requests # 1, 3, 4, 7 and 8 = 25.2% of all 2-1-1 resource requests.

Top 10 Gaps in Service (most-requested is #1):

Electric Bill Payment Assistance

Rent Payment Assistance

Gas Money

Transportation

Gas Bill Payment Assistance

Bus Fare

Undesignated Temporary Financial Assistance
Holiday Gifts/Toys

. Rental Deposit Assistance

10. Heating Fuel Bill Payment Assistance
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Other Reporting Data

Total Reason For Call
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# Persons Under 18 In # Of Persons Over 60 in

Household Household
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26 year old lady from Little Rock, Arkansas in an abusive relationship called to get help. She asked
if we knew of any domestic violence shelters that her and her 3 children could go to. I referred her
to Women and Children First Battered women’s shelter and Dorcas House in Little Rock.



Total Calls By Race
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